PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

August 2001

Missouri

Repeat Reports (%)

16.0% E

14.0%

8.0 dB Loop
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
25 1 4.0% 14.0%
34 5 14.7% 11.9%
31 2 65% 1.6%
32 2 8.3% 12.3%
56 8 14.3% 9.9%
39 0 0.0% 12.0%
78 3 3.8% 12.2%
88 5 57% 11.1%
103 6 5.8% 10.4%
133 8 60% 12.7%
151 1 7.3% 12.4%
92 5 6.5% 14.5%

12.0%

10.0%

8.0%

—<—AliCLECs

6.0%

0.0%

5.0 dB Loop

Sep-00

QOct-00 +
Nov-00 +
Dec-00 +
Jan-01 4
Feb-01 4
Mar-01
Apr-01
May-01 4
Jun-01 4
Jul-01 ¢+
Aug-01

35.0%
L

30.0%

Measurement Alt CLECs SWBT
69 - 02 # Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
1 33.3% 15.1%
0 0.0% 16.0%
1 33.3% 12.8%
4] 0.0% 13.0%
0 0.0% 10.4%
5 21.7% 10.5%
2 14.3% 12.3%
4 20.0% 12.0%
5 27.8% 11.8%
0 0.0% 13.3%
6 27.3% 10.6%
2

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

Sep-00

Oct-00 4
Nov-00 +
Dec-00 4
Jan-01 4
Feb-01 +
Mar-01
Apr-01 4
May-01 4
Jun-01 4
Jul-01 4
Aug-01

BRI Loop
All CLECs SWEeT 40.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 35 0%
o
Reports Reports Reports Reports 8
33 5 15.2% 13.6% 025§ 30.0%
26 S 19.2% 15.2% 0.55
23 8 34.8% 1 | 250%
8% 3.5% 27 <t /o o feeeaa- SWBT
12 2 16.7% 12.8% 0391 2009 —— All CLECs
8 1 12.5% 10.1% 0.23
21 1 4.8% 9.7% -0.75f] 15.0%
0, 0 -
15 1 6.7% 11.0% 0.53 10.0%
26 3 11.5% 10.7% 013
30 3 10.0% 15.7% -0.83 5.0%
24 5 20.8% 14.0% 0.93 0.0% . . . . X . ) ) ) .
21 4 19.0% 12.7% 0.84 T e & o . - o T
o & Q@ ©6 o O o 9 Q 9 o Q
= Z 2% 538 58355533
4 ©c 2 8 S & = < 2 3 ° &
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

~—4—All CLECs

Maintenance - Unbundled Network Elements (UNE)
Repeat
ISDN BR! Port :
All CLECs SWBT 18.0%
# Troubie # Repeat % Repeat % Repeat Z-Value 16.0% 1
Reports Reports Reports Reports ’ e N S
0 0 nia 13.6% walj 140% 7 e IO
0 0 nia 15.2% mall 1500 | N -
0 0 nfa 13.5% n/a . P
0 0 nta 12.8% 10.0% e
0 0 nfa 10.1% 8.0% +
0 0 / 9.7%
e 6.0% |
0 0 n/a 11.0%
0 0 nia 10.7%
o] o] n/a 15.7%
0 0 nfa 14.0%
o — o o oo
o} 0 nfa 12.7% nla 0.0/.,0 5 6 o - ¢ v - = « + <
0 0 nia ¢ ¢ 2 ¢ g & &5 &% g9 § & §
o t > [+ c e = = > =4 3 o
8§ 628 32 2 25 3 3 2

DS{ L“oop

—4¢— Al CLECs

All CLECs SWEBT 35.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 30.0%
39 [ 15.4% 231% -0.63
26 1 3.8% 20.0% .74 25.0%
22 3 13.6% 31.3% 4131
20.0%
23 1 4.3% 0.0% 0.60
43 3 7.0% 0.0% 082F] 15.0% 4
41 6 14.6% 13.3% 0.12
51 11 21.6% 8.3% 1.058 10.0%
65 6 9.2% 5.9% 0.44
63 11 17.5% 9.1% 0.94 5.0% 1 3
86 10 11.6% 15.8% -0.50 | ,
0.0% +——+—+——+—F—+—+—+—+—+—+
a7 9 10.3% 14.3% 0.44 6 o o o - - <o I _Z
) ? 2 9 9 Q@ Q@ Q@ Q Q o Q
o B z [+] c o 5 5 > € 3
4 6 2 8 &8 ¢ 2 £ & 2 5

Aug-01

——&—All CLECs

ISDN - PRI

All CLECs 70.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports : 80.0% +
8 0 0.0% 23.1% 147
2 0 0.0% 20.0% o70f} 0% T
3 0 0.0% 31.3% 113
40.0% +
2 0 0.0% 0.0% 0.00
15 2 13.3% 0.0% 1148 300w | -
5 3 60.0% 13.3% 2.09
5 1 20.0% 8.3% 0.68f] 200% § -
6 0 0.0% 5.9% -0.61 .
6 2 33.3% 91% 150} 100% 1 R )
3 1 33.3% 15.8% 0.73 Y .
00% ¢—o————+—+——+——$—+——+——+
8 1 12.5% 14.3% 012 o o 5 o « - - + - L Iz
S 3 2 ¢ § 5 5 3 & 5 § 9
5 0 0.0% agsgc‘ééa_:csg
# 0z 438 ¢ = < 3 3 >
68 0

- ~——&— All CLECs

] Measurement All CLECs SWBT
3 69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
o] o] n/a 0.0%
0 0 nla 16.7% n/
0 0 n/a 5.4% n/
[¢] 0 n/a 6.9% n/; N |
] 0 n/a 4.9% n/a :
0 0 n/a 10.6%
o] o] nfa 12.8%
0 0 nfa 2.2% n/;
0 0 nia 3.4% n/a
o] 0 n/a 57% n/a
0 0 nia 75% nfa 0.0% *———¢—0—0—0—0—0—¢
o o oo 8888555353355 g
o $ 3 3 8 5 $ 5 5 5 £ 3 2
] Z o 5 u = < s S5 g

3
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports (%)

271 - No. 69¢c

Digital Subscriber Line (DSL) - No Line Sharing T
All CLECs In Parity 18.0%
# Trouble # Repeat % Repeat (Yes =0} 16.0%
LRepcrts Reports Reports (No = 2)
54 4 7.4% 0 14.0%
93 7 7.5% 0 12.0%
[t
53 " 16.2% 2 wosd+ OV /N e Benchmark
3 5.6% 0 —— Al CLECs
49 4 8.2% 0 8.0%
57 4 7.0% 0 )
6.0%
71 8 11.3% 0
63 1 1.6% o 4.0%
61 5 8.2% 0 20%
70 1 1.4% o]
0.0% t t t t U t U t + t
57 2 35% 0 2 2 © & = = = = r = = =
52 5 9.6 @ ¥ @ 9 @ 9 @ 9 9@ 9 g Q
¢ 5 53§35 555533
w O zZ Ao S5 4 =T <« = S5 7 oz
Digital Subscriber Line (DSL) - Line Sharing
{ Measurement All CLECs SWBT/AS! 45.0%
89 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value 40.0%
. o T
Reports Reports Reports Reperts
0 o} n/a 15.1% 350% T
o} o} nla 36.2% nfa 30.0% +
1 0 0.0% 39.3% -0.80 wonl Vv SWET
17 3 17.6% 36.4% -1.60 —@— AllCLECs
15 6 40.0% 39.3% 0.06 20.0% +
13 1 7.7% 35.4% -2.08
15.0% +
13 3 231% 15.6% 0.73
7 0 0.0% 9.8% 0.87f] 100% 1 o
4 o 0.0% 125% 0.75 50% 1 .
s o 0.0% 0.6% 023 DU
0.0% . g ¢ + u + 1 > ——¢
8 0 0.0% 1.3% -0.32 6 o o R A
8 8 8 8§ 5 &% 5 &% 5§ 3
10 0 0.0% - 3 g c A 5 & > £ 3 9
4 6 2 8 3 ¢ = < 2 3 > 2
nalog Trunk Port
:{ Measurement § All CLECs SWBT
3 69-10 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reparts Reports Reports 50.0% +
0 0 n/a 16.1% n/a
0 0 nfa 16.0% nla 400% 1+
2 1 50.0% 12.8% 1.57
1 0 0.0% 13.0% -0.39 30.0% + —&— AllCLECS
1 0 0.0% 10.4% -0.34
[o} 10.5% /
0 nfa 0.5% n/a 20.0% 1
2 0 0.0% 12.3% -0.53 R
4 0 0.0% 12.0% -0.74 10.0% ... P PR
o] o 11.8% nfa .
0 0 13.3% nfa
o 4 — O C—O——b
1 0 106% T e e » » . ey,
& & 9§ © @ © g © 9 Q 9 9
3 o} 12.8% a § oz & & £ &5 5 > £ 3 ©
§828 8888853 %
12 Mo. Total




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports (%)

Subtending Digital Direct Combin,

DS3 Dedicated Transport

All CLECs SWBT 18.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 16.0% + .
Reports Reports Reports Reports ' . *\
0 0 nia 15.1% n/ail 14.0% 1 .
0 0 n/a 16.0% nfa 120% 4 i . e . - .
s} o] nfa 12.8% n/a 10.0% | N LA I (R SWBT
Q o} n/a 13.0% nla : —&— Al CLECs
0 0 nfa 10.4% nfa 8.0% 1
0 0 nfa 10.5% n/a
6.0% 1
¢] o} nfa 12.3% n/a
0 a nfa 12.0% nfa 4.0% 1
0 Q nla 11.8% nfa 20% 4
0 0 nfa 13.3% nfa
0 0 wa 10.6% naff 00% S8 —4—4—4—0—4 ¢4+
f 8 ? Q Q 9 9 g Q 9 9 Q
0 0 nia % g 3 8 c s 5 5 ¥ 5§ 3 9
5 5 ¢ 0z 8 3 ¢ = < 2 32 5 2

Dark Fiber

All CLECs SWBT 120.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100.0% +
0 o] nfa 0.0% nfa
1 0 0.0% 0.0% 0.00 80.0% 1
2 0 0.0% n/a 127 [ S N .
04
o] 0 nfa 0.0% nfa 600% L —&— All CLECs
1 0 0.0% n/a n/a
1 1 100.0% n/a nfa
40.0% +
1 o} 0.0% n/a n/af:
1 Q 0.0% nfa nia 20.0%
0 0 nla 0.0% n/a ’
0 o} nfa n/a nfa "N
o, O " >—o -
1 0 0.0% a mai OO TR et
o © @ ¢ o © 0 o 6 ©o o O
0 0 n/a nla nla 4 ¢ z § £ & 5 5 » £ 3
...... : $ o 2 48 8 & = < 2 3 5 2

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
0 o nla 0.0% 800%
0 0 nfa 0.0% 70.0% 1
0 Y nfa nia 600% + e SWBT
0 0 n/a 0.0% 500% 4 —— AllCLECs
0 o] nla nfa
0 o nla nia 40.0% 1
0 o n/a n/a 30.0% T
0 o} n/a n/a
0 0 n/a 0.0%
o} 0 E] e e e A A e e
0 0 wa e s 8 & » s
0 0 n/ 2888333838883 %
§8 245§ z% 283532

Anaiog Line Po

271 - No. 69d

] Measurement [ All CLECs SWBT 18.0%
69 - 14 # Trouble # Repeat % Repeat % Repeat Z-Value 0wt ..
Reports Reports Reports Reports -t

[ 0 0.0% 15.1% -1.0. 14.0% 1 .
8 0 0.0% 16.0% -1.23 12.0% 1 . e - . -
1 0 0.0% 12.8% 0.38 s FOLZR R PR
1 0 0.0% 13.0% oagf] 100% T —— All CLECs
o} o] n/a 10.4% nfa 8.0% +
o] 0 n/a 10.5% nfa
0 0 nfa 12.3% nfa
0 0 nla 12.0% nfa
0 o] nfa 11.8% nfa
o] 0 13.3% nfa
B 0 0.0% *—¢—0—0—0—0—¢—¢—¢—¢
0 o 8888¢%5355 535535 3




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports

TnPaty |5 14.0%

All CLECs
# Trouble # Repeat % Repeat (Yes=0) E]
Reports Reports Reports No=2) [§ 120% f---------eemmmm i im e iime e

10.0%

8o0% + L e Benchmark
—&——All CLECs

6.0%

0 0 nfa
Q o] nfa
0 0 n/a
0 0 nfa
0 [¢] nla
—>—r——¢
0 0 nfa - = = = =
0 0 n/a 222‘%2
e = <« 2 3

|

Broadband DSL - Line Sharing

All CLECs AS| 30.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25.0% +

20.0%

15.0% i —— Al CLECs

n/a 24.0% nafi

Feb-01};

0 0 -
] 10.0% 1+ A o
Mar-01§] 0 0 n/a 9.8% nfa N N -
Apr-01 o 0 n/a 6.1% nfa .
5.0% + v
May-01 o] o} nia 10.8% n/a
Jun-01 o] o} nfa 4.9% nfa
: 0.0% t t t +———-———
Jul-01 B o} 0 nla 77% n/a - e e v e e =
0 0 n/a 9.3% n/a 2 2 2 2 2 2 9
s & & § 5 3 3
= < s 5 <

12 Mo. Total f; 0 0 nfa

271 - No. 69e



PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Percent Trunk Blockage

SWBT End Office to SWBT End
Measurement CLEC End Office Office to SWBT
70 - 01 No. of Calls Percent Benchmark End Office

Study Week | Blockage | “Z - Value" % Blockage
27,806 0.00% 0.05%
38,203 0.00% . 0.04%
40,001 0.00% [ . 0.03%

146,102 0.00% : . 0.16%
217,184 0.00% . 0.04%
280,901 0.02% . 0.05%
345,103 0.06% 3 0.02%
374,947 0.19% X 0.01%
457277 0.00% . 0.01%
929,705 0.02% X 0.00%
1,123,304 0.07% X 0.01%
o} n/a n/a

SWBT Tandem to SWBT End
Measurement CLEC End Office Office/ :
70-02 No. of Calis Percent Benchmark SWBT Tandem 1.00%
Study Week | Blockage "Z - Value" % Blockage
3,161,676 -0.82 0.27% Al CLECS
3,055,448 . -1.00 0.09%
3117152 -0.97 0.08%
11,801,071 . -0.99 0.97%
13,163,347 R -0.97 1.57%
15,239,286 -0.98 0.22%
13,717,094 ) -0.99 0.04%
13,154,007 . -0.85 0.06%
12,775,804 0.02% | -0.98 0.03%
13,456,985 0.01% | -0.99 0.04%
12,699,606 0.03%f; -0.97 0.00%
0 : n/aE n/a

—— AllCLECs

Benchmarl

:

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 4
Feb-01

1.20%

Benchmarl

Measurement No. of
70.1 Excluded
Block Calls

2,027
19,673
33,737

345,198
455,527
245,251
35,803
14,578

7.641

11,837
241,511
0

—&— All CLECs

Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage

6.00%

# Trunk ] % Groups ] Benchmark
Groups >2% q  "Z - value” 5.00%

142 3.52% 0.52 4.00%
143 2.80% -0.20 : —&— All CLECs
139 : 2.04 Benchmark
141 : : 1.96 3.00%

2.00%

1.00%

0.00%

271 - No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Missouri

RIS
Measurement

Trunk Groups
>2%

Trunk
Blockage
2-3%

Blockage
3-4%

Trunk
Blockage
4-6%

Trunk
Blockage
6-10%

Blockage
> 10%

O = W oo ~N~N B~

!

*OO—‘—‘NO—‘O—‘@@N

O O O = =2 N = = NN O

o O O 0O = =2 0O = W = 0 0

271-No. 72
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

ACLECS SWeT i 105%
# Comp. % Comp % Comp. | Benchmark i
Trunks On Time On Time On Time Z - Value 100%

95%
------ Benchmark

90% ——AlICLECs

1,535 1,535 100.0% 17.9%
5,960 §,552 93.2% 27.7%
7,201 6,788 94.3% 23.1%
2,288 2,178 94.8% 31.6%
3,204 2,790 84.7% 63.7%
5,895 5,727 97 2% 28.8%
96.2% 40.5%

85%

80% 1

75% —t—t

Feb-01 4+
Mar-01 4+

All CLECs

No. of # Comp. % Comp. % Comp. Benchmark oo AR
On Time Z - Value
------ Benchmark
50% T —<—AllCLECs
Jan-01 | 0 o] nfa 0.0% nfa
2 40% +
Feb-01: 0 o] nfa 75.0% nfa
Mar-01 f; 0 0 n/a 0.0% nal] 0% T
Apr-01 £ 0 0 nia 57.1% n/a 20% +
May-01 0 0 nfa 3.6% nfa 10% +
Jun-01 o} 0 nfa 64.7% n/a
0% ——t———t—————¢
Jul-01 0 0 n/a 50.0% n/a - e ot ot o o o e
0 0 n/a 90.9% 223132329
S P =< £ 3 > 2

|

OS/DA

All CLECs SWBT
No. of # Comp. % Comp. % Comp. Benchmark
Trunks On Time On Time On Time Z - Value

------ Benchmark
60% + —<&— AllCLECs

0% 1

20% +

Jun01 ¢

Jan-01 ¢

Mar-01 ¢

Feb-01 ¢

E911
Al CLECs SWBT
No. of # Comp. % Comp. % Comp. Benchmark
Trunks On Time On Time On Time Z - Value

------ Benchmark
—&— Al CLECs

o] 0 nfa WE]
0 0 n Y
N va 0% +

6 6 100.0% 0.0%

4 4 100.0% nfa

6 6 100.0% nia

4 4 100.0% nia

4 4 100.0% 0

6 6 100.0% 22 22292 2 9
) T 9 © 5 2 3
= =S <« 5 5 2 g
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Missouri

Percentage Held Interconnection Trunks

Interconnection Trunks

Measurement
73.1-01

All CLECs SWBT
No. of % Held % Held % Held % Held Z - Value
Trunks >890 Days | >860Days | >30Days | > 30 Days
0.00% 0.00% 0.00% 67.44% -47.30
0.00% 0.00% 0.00% 46.42% -58.05
0.00% 0.00% 2.00% 59.26% -71.15H
0.00% 1.04% 1.04% 34.21% -29.83

0.00%
0.00%
0.00%

0.00%
0.00%
2.19%

0.00%
0.00%
2.22%

27.94%
4.96%
27.96%
21.14%

17.35H
-28.94F

Measurement f:

73.1-02

No. of
Trunks

All CLECs
% Heid % Held
> 90 Days > 60 Days

% Held
> 30 Days

% Held
> 30 Days

Z - Value

nfa

100.00%
25.00%
100.00%
42.86%
92.86%
35.20%
50.00%
9.09%

E]
nfa
n/a
n/a
nfa
nla
n/a

OO O O O OO0 O O

80%

70% +

60%

50% +

40% +

30% T+

20%

0%

Jan-01 ¢

Feb-01 4

Mar-01

Apr-01

100% T

60% +

40% T

20% +

0%

Jan-01 ¢

Feb-01 ¢

Mar-01 4

Apr-01 ¢
May-01 ¢

Measurement

73.1-03

OS/DA
All CLECs
No. of % Held % Held % Held
Trunks > 90 Days > 60 Days > 30 Days

SWBT
% Heid
> 30 Days

Z - Value

1

Jun-01 ¢

Jul-01 ¢

Aug-01

—&— All CLECs

—— Al CLECs

80% T
70% T
60% +

0.00%

PRI
Measurement

LECs

73.1-04

Ne. of
Trunks

> 90 Days

% Held

% Held
> 60 Days

% Held
> 30 Days

% Heid
> 30 Days

Z - Value

D A A~ OO

nfa

nfa
0.00%
0.00%
0.00%

nia
nfa
0.00%
0.00%
0.00%

n/a

n/a
100.00%
nfa
n/a

0.0

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

—&—All CLECs

80% +

60% 1

40% 1

20% 1

Jan-01 ¢

Feb-01 ¢.._ __

Mar-01 ¢

Apr-01 ¢- - -
May-01 S

Jun-01 ¢

Jul-01 ¢

Aug-01

SWBT
—&— Ail CLECs

271 - No. 73.1



PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Average Delay Days For Missed Due Dates

Interconnection Trunks

Measurement All CLECs SWBT
74-01 # Missed Avg. Delay | Avg. Delay Z - Value
Due Dates Days Days

~——4—— All CLECs

Jan-01 4
Feb-01
Mar-01 4
Apr-01 4+
Jun-01 4+
Jul-01 4
Aug-01

May-01 +

Measurement All CLECs SWBT
74-02 # Missed Avg. Delay | Avg. Delay Z - Value
Due Dates Days Days 700 T '
00 + s
500 1 P N SWBT
400 + . | |—e—AnCLECs
0 n/a 165.0 nfa Do
0 nia 3200 nfalf 300 T R kP
0 y 73 R N Y '
n/a 1733 n/a 200 1 i . o :
0 nfa 311.6 n/a . : * |
0 nfa 2881 n/a 100 +
[} nla 169.0 n/a 0 . . e e e e
0 nla 672.0 n/a T . - - - = & & =
0 n/a n/a 22 ¢ 9 O$. T 2 %
c 0 = = [ s
s 22 <E3 32

12 Mo. Total I 0 | n/al 20645E
0OS/DA
] Measurement All CLECs SWET 3
74-03 # Missed Avg. Delay | Avg. Delay | Benchmark Ff 4 1
Due Dates Days Days Z-Value F] )
|l

—<—AlICLECs

-
y

0 nfa nfa nfa

o] nfa nfa nla °T

0 nfa nfa n/af oT

0 nfa nfa n/a 0+

o] nfa nla n/a o4

0 nfa nfa nfa s e e s s a

0 nla n/a n/aog;;::::;‘:‘:,_

QY  Q @ Q@ Q <9

L A, 7 §3 853553 %¢%

o]

E911

All CLECs SWBT
# Missed Avg. Delay | Avg. Delay | Benchmark
Due Dates Days Days Z-Value 100 4

Measurement 120

74 -04

~a-— Al CLECs

40+

O 0O 000 oo

Jan-01 ¢

Feb-01 ¢.. ..

Apr-O1 4 ---- 7T
Jun-01 ¢

Jul-01 ¢

Aug-01

12 Mo, Total

boiiabtiietdsabdibdebietllalesiiebis
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Missouri

Interconnection Trunks

Average Trunk Restoral Interva

All CLECs SWBT
# Trouble Average Average Z - Value
Reports Interval Interval

All CLECs SWBT
# Trouble Average Average Z - Value
Reports Interval Interval

(=R el eNe e ]

1.2
n/a
0.0
n/a
nfa
nia
n/a

333
nla
nla
n/a
2.0

53.4
25

519

~—<4— AllCLECs

Feb-01 4+

50 +

—&— All CLECs

.
.
vl
30 1+ Y P
' ‘ '
. 1
. ; )
20 + . . .
' ! .
10 ¢+ . : .
. : .
0 . .
.~ A -7 -
0 t t F——————&
- - - r - ¢ ¥ ¥
f 9 @ @ @ @ 9 ©
g & 5 = > & 3 D
8 & § 3 3 3
2P s < s S ° &

QS/DA
Measurement All CLECs SWBT
76 - 03 # Trouble Average Average Z - Value
Reports Interval Interval

IOOOOOOOO

—— Al CLECs

535553555
c a = 5 > € 3 o
................................................ 5 o § £ g 3 5 2
0
T e T T T T T T S e
E911
All CLECs SWBT 0
# Trouble Average Average Z - Value
Reports interval Interval L
2 0+
(o] A T R SWBT
—&— All CLECs
Jan-01 :E 0 n/a nfa nfa 04
Feb-01 0 nla nla n/a
Mar-01 1 03 n/a nalj 01
Apr-01 0 nfa nfa nfa
May-01 f; 0 nla nia nafl 07T
Jun-01 [ 0 n/a nla n/a s ¢
3 0 —————&
1 5535353555
a & 5 > £ 3 O
& 2 2 £33 2
 Bocaacancmoeaa0e00000 e R SOOI TR OO OO0 Ao O R R D OO0 IOTUTICTOE I —— RRRTRCRRR U0

271-No. 76




PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

Interconnection Trunks
q Measurement All CLECs
77 -0t # Trouble Average Z - Value
Reports Interval

------ Benchmark|
—4— All CLECs

Jan-01 @
Feb-01 ¢

o

S$87 ;
All CLECs 1
# Trouble Average Z - Value
Reports Interval T

------ Benchmark|
—— All CLECs

0 n/a n/a

0 nfa n/ao__

0 nla n/a

0 nfa n/ao__

[¢] n/a nfa

0 nfa M

0 - oy w T v -

o e Q@ @ 9 2 9 g 9
c & § & 2 £ 3 o
s ¢ s < 5 3 5 2

OS/DA

{ Measurement [: All CLECs 1
¥ 77 -03 # Trouble Average Z - Value
Reports Interval 3 [ T S
1_.
------ Benchmark|
14 —&—AllCLECs
Jan-01 0
Feb-01; 0 ol
Mar-01 £ o]
Apr-01; 0 ol
May-01 [z o]
Jun-01 0
un-01 0+ —————e—e
Jul-01 0 - = v = ¥r = = =
Aug-01] 0 22933222 %
ug-01 [ & L = :
............. x x s 92 2 2 &3 3 2 ;
i E911
Measurement All CLECs 1
77-04 l # Trouble Average Z - Value
Reports Interval 2 R T R
il :
------ Benchmark|
—4&— All CLECs
0
0
0
o]
0
0
——————————
0 Lol = |~
0 & 5 % % 5 5% % 5
— S O = w > =S =3
.................. € 9 2 &5 3 3 2

271-No. 77a



PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Non-Tandem Trunk Groups

Interconnection Trunks

Measurement All CLECs
77-05 ] # Trouble Average Z - Value

Reperts Interval

------ Benchmark
-—4&—All CLECs

o O 0O 0 0o o oo

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

S87

All CLECs
# Trouble Average Z - Value
Reports Interval

------ Benchmark
——AllCLECs

o O OO0 0o oo

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 @

OS/DA

All CLECs
# Trouble Average
Reports Interval

------ Benchmark
—4—All CLECs

Jan-01
Feb-01f
Mar-01f
Apr-01
May-01
Jun-01
Jul-01 [
Aug-01

O 0O 0O o o0 o0 oo

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jul-01 ¢

12 Mo. Total Ty

1 E911
Measurement All CLECs
77-08 # Trouble Average

Reports Interval

------ Benchmark
—#— All CLECs

Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-otf
Jul-01
Aug-01

O 0 o o0o0o oo o

Feb-01 ¢
Jun-01 ¢

12 Mo. Total

271 -No. 77b




PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

August 2001

Missouri

Directory Assistance

|

271 -No. 80,82

Avg. Speed In Parity
of Answer (Yes=0) Avg. Speed of Answer (Sec.)
(Seconds) (No=2)
59 0
58 0
59 0
6.3 2 T
6.7 2 +
6.6 2
5.9 0 t + t : } t t t t +
66 2 & 8 8 8 5 5 35 3% 3% 5 & 3
Q 5 = Q c a = = > c = =2
5.4 0 g 6 2 & £ 2 2 & & 3 3 2
:-g g —e—SWBT/CLEC
I s A - R IR Benchmark
__—SEL ...........................................................
Operator Services
Avg. Speed In Parity
of Answer (Yes = 0) Avg. Speed of Answer (Sec.)
(Seconds) (No=2)
2
2
2
2
]
0 1 + 4 i 1 + + I n
0 2 & o =& = = 2 = = L o
0 [<] Q Q =] o [=] Q =] <Q Q o
E % 2 6 & & £ L L L 2
0 58 8 5§ 58 § 5§ & § 353
0 —&— SWBT/CLEC
g ------- Benchmark




PERFORMANCE MEASUREMENT TRACKING August 2001

Local Number Portability (LNP) Missouri

Percentage of LNP Only Due Dates within Industry Guidelines

Measurement All CLECs
91-01 No. of Number Percent Benchmark
LNP TN's On-Time On-Time "Z-Value" : 120%
71 702 98.7% 223}
437 337 77 1% 1938f  100%
631 622 98 6% -2.07H
483 483 100.0% asof| 8% —e—AIICLECs
866 762 88.0% 8.51f 0%l 0 e Standard
4016 4,016 100.0% -3.50]
g 189 189 100.0% -350 40% +
Apr-01 118 108 91.5% 497
g 20% +
May-01 [ 107 104 97.2% -0.70
3 181 176 $7.2% -0.74f] 0% + + + —+ + + 4 + +
100.0% -3.50[] 8288853535355 53553 3
100.0% -3.50) r%gégg@;éé‘géé”
12 Mo. Total

AllCLECs
No. of Number Percent Benchmark
TN's Released On-Time On-Time "Z-Value" F
3,458 3,288 95.1% 1.42f;
4,974 4,868 97.9% -137k;
4,074 4,010 98.4% -1.03f
9,064 8919 98.4% -1.90F
7,906 7,893 99.8% aaf| 9%
5,567 5,585 100.0% 346F 96%

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

................

Measuremen
92-01

—4—All CLECs
------ Standard

5,435 5334 98.1% 164F  95%
4,226 4223 99.9% 3431 o4
12,359 12,354 100.0% -3.46

93%
92%

19,078 19,058 99.9% -3.400)
8,604 8,602 100.0% 348

5,064_J 99.9% -3.38

Jul-01 4

Sep-00

Oct-00 +
Nov-00 +
Dec-00 4
Jan-01 ¢
Feb-01 4
Mar-01 4
Apr-01 4
May-01 4
Jun-01 4
Aug-01

m DOODIOO
Axaxs
[l ClEes
No. of No. Prior to % Prior to Benchmark
Accounts Due Date Due Date "Z-Value" 120%
5 4 80.0% 16.50
10 7 70.0% 2650f 100% {1
6 4 66.7% 29.83 .
14 10 71.4% »orf] 80% 9
3 3 100.0% 3508 gon | _’_’;"tﬁ:rcds
8 7 87.5% 9.00f Lo -z ->tandard |
13 12 92.3% 4198 40% 1
17 17 100.0% -350F
100.0% asof] X% T
100.0% 350 g, —t—t—t———t—t—t
85.7% 1079} 2 28835555355 35 5

271 - No. 91-93



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

August 2001

Missouri

Percent Premature Disc

“AICLECs s
No. of No. Percent Benchmark
Conversions Premature Premature Z - Value
1,841 0 0.00% -2.00
2,107 28 1.33% -0.67
5916 11 0.19% -1.81
6,443 26 0.40% -1.60
6,541 29 0.44% -1.56
8,072 3 0.04% -1.96
3,654 6 0.16% -1.84
2,832 1 0.04% -1.96}
May-01 9,604 1 0.01% -1.99H]
Jun-0t 14,967 0 0.00% -2.00E
5 0.05% -195[
1 0.02%

onnects for Stand Alone LNP Orders

2% +

0%

Sep-00

Oct-00 1

Nov-00 1+

Dec-00 +

Jan-01 +

Feb-01

Mar-01 4

Apr-01 4

May-01 ¢

Jun-01 ¢

Date

Jul-01 4 r

Aug-01

—&—All CLECs
------ Standard

—&—All CLECs

LNP Oniy
All CLECs
No. LNP Number Percent Benchmark 101%
TN's Prior Prior "Z-Value"
2,254 2,248 99.73% 323 100% &
2,639 2,638 99.96% 346 o0 | p
2,229 2,226 99.87% -3.37§
3,238 3,216 99.32% -2.82 98% 1
3,864 3,851 $9.66% -3.16
7% T
2,291 2,284 99.69% A T ]
1,205 1.196 99.25% =275 96% +
1,643 1,628 99.05% -2.59
1,477 1,477 100.00% asof] 9% T
1,483 1.464 98.72% 220 g4 ey
1,361 1,335 98.09% -1.59} 8 888 535 3 555 5 5
24,826
LNP With Loop
All CLECs
Number Percent Benchmark 101%
Prior Prior "Z-Value" k 100%
313 100.00% -3.50 & 99%
362 97 .57% -1.07§] 98%
667 99.11% 261H oo
421 99.76% -3.26 96%
328 96.76% -0.26 95%
808 99.88% -3.38 94%
861 97 18% -0.68 93% +
1,078 98.63% -213 2% +
Y -3.31
o Il B
| 99.60% arf] e
! : 2 2 f 2 ! Q@ 9 2 2 2 2 2
97.86% -1.36}: (% g é g E § g E_ g § E] 5’:”

271 - No. 96-97

—— Al CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

August 2001

Missouri

stallation)

Measurement
98 - 01

“All CLECs

SWBT

Ne. of
Orders

% Trouble
Reports

% Trouble
Reports

1,869
2338
2,502
2,827
3,198
2,140
1,088
1,010
1,128
1,050

0.05%
0.04%
0.00%
0.07%
0.00%
0.05%
0.09%
0.10%
0.00%
0.00%
0.00%

212%
178%
1.77%
1.74%
1.55%
2.22%
1.95%
2.00%
1.70%
2.30%
222%

0.00%

2.15%
SRR

..1.‘49;2‘[

Nov-00 +
Dec-00

—— SWET
All CLECs

SWBT

Average
No. Days

Mar-01
Apr-01

Feb-01

May-01 f
Jun-01
Jul-01

All CLECs

No. Missed Average

Due Dates No. Days
42 426
18 222
27 11.74
34 6.65
18 572
29 13.24
E 2 7.50
T 19 7.63
8 525
5 3.40
5 9.60

<]

8.22

10.12
1270
12.30
13.32
14.66
34.08
16.49
7.01
9.47
6.98
6.55

7.36

All CLECs

.

Oct-00 4

Feb-01 4

May-01 4
Jul-01 4

Aug-01

Activations

4,979
4,330
9,472
7,997
7.084
7,456
6,837
13,188
21,154

3,545 |

11,452
7,215

Avg. Time Benchma‘:“é
(Minutes) “Z-Value" :
09 -59.08F;
2.4 s7e2f] O 1
1.4 -58.62F] 50 +
6.4 -53 59
54.0 6.00f “or
11.4 4855 30 T

95
1.2
11
1.6
1.0
0.3

so4sfl Lo |

-58.85f;

-58.86f] 10T

'5344E 0 — ' 4
M®H 8 88 8 5 5 &5 &% § 5 5 35

Percent Out of Se

fhaﬁ 60 Ni.inuie.s

—<¢— AllCLECs
Standard

Measurement All CLECs EA
101 - 01 No. of Number Percent Benchmark
Activations < 60 Minutes | < 60 Minutes "Z-Value" 101%
3,545 3,545 100.0% 350K  100% 4
4,979 4975 99.9% 3.42f ooy |
: 4,330 4,329 100.0% -348F  ggy L
Dec-00: 9,472 9,421 99.5% 296K  g79 |
Jan-01 7,997 7,555 94.5% ggw LT
Feb-01E 7,084 7,008 98.9% 95%
Mar-01 7,456 7,223 96.9% 04%
Apr-01E 6,837 6,827 99.9% 3%
May-01 [ 13,188 13,179 99.9%
92% 1+
21,154 21,141 99.9%
: 91% ——t
%. 11,452 11,438 o o 9 o
@ @ 9 3
...... e LR S— g 5 3 8
% 7] z Q
104,709

Jan-01 4
Feb-01 1+

Mar-01 +

Apr-01 4+

271 - No. 98-101

May-01 4
Jun-01 1+
Jul-01 4
Aug-01

—&— Al CLECs
Standard




PERFORMANCE MEASUREMENT TRACKING

E-9M1

August 2001

Missouri

r—

ar Errors (Hours)

All CLECs

No. of
Errors

12 Mo. Total

Average
Time

Average
Time

Z-Value

0.0%

—&—— All CLECs

Oct-00 ¢

Sep-00

Nov-00 ¢
Dec-00 ¢
Feb-01 ¢

Jun-01 ¢

103 - 01

Measurement [

Ali CLECs

No. of
Files

No. in
Error

Percent
in Error

Percent in
Error

205
209
183
202
204
251
224
218
208
299
293
297

(=T R = R = B - I - T = T = i = - N - N oY

2,793

[=]

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%

0.0%E

0.0%

100.0%

90.0% +
80.0% +
70.0% 1
60.0% 1
50.0% {
400% T
30.0% 1+

—— Ali CLECs

20.0% +
10.0% +
0.0% Sttt ————¢
§8§i883% 7% %8 3%
5§82 &858 ¢ 8 285233

104 - 0t

Measurement

All CLECs

No. of

Files

218

SWBT :

Avg. Time Avg. Time Zvalue
{Minutes) {Minutes) :
0.1 15 45&

01
0.1
0.1
0.1
01
0.1
0.2
0.2
01
0.1

23
31
49
33
51
48
5.4
53
5.2
6.1
5.6

All CLECs

No. of
Records

Avg. Time
(Days)

SWBT
Avg. Time
(Days)

60 1
50 + . fel e

40 + B N

|

——All CLECs

Nov-00 ¢
Feb-01 §

Oct-00 $
Jan-01 #

25

—&——All CLECs

Dec-00

271 - No. 102-104.1




PERFORMANCE MEASUREMENT TRACKING August 2001

Poles, Conduits, and Rights of Way Missouri

Measurement All CLECs Z-Value thru 7/00

105 - 01 Number of No. Within % Within After 7/00 Parity

Requests 35 Days 35 Days (Yes=0; No=2)
6 100.0% Q

8 100.0%

10 100.0%

19 100.0%

8 100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

-—<&— AliCLECs
Standard

O O 00000 o oo

Nov-00 +
Dec-00 4+
Feb-01 4
Jun-01 4

Average Days Required to Process a Request

All CLECs
Number of Average
Requests Days

6 16.00
8 15.88
10 17.60
19 14.00
8 18.13
917
15.20
7.86
16.29

_+ All CLECs

O O O N ORNONONNN

Oct-00 +
Dec-00 4
Feb-01 +
Jun-01 ¢+

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Missouri

Percent Missed Collocation Due Dates

CAGED - INITIAL
Measurement All CLECs Z-Value thyu 7/00
107 - 01 # Collocation # Missed % Missed After 7/00 Parity §
Projects Due Dates Due Dates (Yes=0; No=2} 90% +
0.0% 0 80%
0.0% 0%

0.0%

60%

0.0%
50%

0.0%
0.0% 40%
30%

0.0%

0.0% 20%

0.0% 10%
0%

100%

N
N

—&— Al CLECs
------ Standard

C O OO OO oo

>
=
o

nfa

3
=
o

nia

O O O NG =2 2 RN = ~ ~

=
of

nia

lo cocoooooocoooo

Oct-00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

12 Mo. Total

CAGED - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
: 107 - 02 l # Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
0.0% 0

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

—&— All CLECs
------ Standard

4N O 0O NN NG W

O O O O O o o O o0

0O 0000000 aoo
=
=
oF

(=]

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jul-01 ¢

Qct-00 ¢
Nov-00 ¢
Dec-00 ¢

12 Mo. Total

CAGELESS - INITIAL
All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0, No=2)
0.0%
0.0%
0.0%
0.0% —— All CLECs
00%( o HW - | |- Standard
nfa

ey
w

nfa
nfa
n/a

O O O O OO0 CcC oo o0 oo

= & - O OO0 O N ;W

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 &
Mar-01 ¢
Jun-01 &

[o2]
©
(=]

CAGELESS - AUGMENTS

All CLECs Z-Value thru 7/00

# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2) 90%
0.0% 80%

100%

0.0% 70%

0.0%
60%

0.0% —&— All CLECs

50%
nfa r . Standard

0.0% 40%

0.0% H 30%

0.0% 0 20%
0.0% 2

; H 10

L2 Y I . Y - I PP

0.0% 0%

fioooooooooooo

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢

271 - No. 107a




PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Missouri

Percent Missed

SHARED CAGE - INITIAL
All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2) 80%
nfa nfa 80%

100%

nfa nfa 70%
nfa nfa

60%
nfa na 0% —— AIlCLECs
nfa n/a T e Standard
nfa nfa 40%
nfa n/a 30%

nfa nfa 20%

nfa nfa 10%

n/a (17 L < I I T T T T It
: 0%

n/a n/a

o O 0o 0O 0000000

n/a n/a

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Jul-01 ¢

Feb-01 ¢

OO O OO 0O 00O 00 Q0 O

|

SHARED CAGE - AUGMENTS A_!
All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity |
Projects Due Dates Due Dates (Yes=0; No=2) : 90%
n/a E a0%
n/a 70%
nfa :
60%
n/a : 50%
n/a i 40%
1 30%
20%
10%
0%

100%

—4— Al CLECs
------ Standard

n/a

n/a
na
n/a

nfa

nfa

0O O 00000000 o0oO0o

Oct-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

n/a

OO O OO0 0O OO0 o0 0o oo

VIRTUAL - INITIAL

All CLECs Z-Value thru 7/00

# Collocation # Missed % Missed After 7/00 Parity

Projects Due Dates Due Dates (Yes=0; No=2) g 90%

nfa n/a i 80%

nfa nfa 70%
nfa WE]

3 60%
nia na ’ —e&— AllCLECs
nla nia %+ .
n/a nfa i 40%
nla nfa [ 30%
nfa nfa 20% A
n/a n/a

100%

nfa nla ...........................................

n/a nfa

.00 4
00 ¢
00 4

n/a n/a

]qeo © O O O 0O 0O o oo o o

S
Oct
Dec.

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Nov.

QO © O 0O 0O 0O OO0 0 o0 o0 o

VIRTUAL - AUGMENTS
3 Measurement | All CLECs Z-Value thru 7/00 o
107-08 F Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90% +
0 0 nfa nfa 80% 4
0 0 nfa nfa 70% +
o] 0 n/a n/a
0 0 n/a nia ——AIICLECs
0 0 n/a L - I N (N PR Standard
o] o] nfa n/a
0 0 n/a nfa
o} 0 n/a n/a
0 o] n/a n/a
Q o] n/a 27 - - [
0% *—4—¢—0—0—0—9—0—0—¢
0 0 n/a n/a 2 9 Q@ 9 = r = ¥ &= = = -
0 0 nfa 2 2 2 9 Q@ © Q@ 9 Q9 Q 9 Q9
e F % 3 § § 5 ® 8 F 5 =3 @2
0 0 w © z A S5 u = <« 5 5 2 Z

271 - No. 107b



PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Missouri

Average Delay Days for SWBT Missed Due Dates

CAGED - AUGMENTS

CAGED - INITIAL
All CLECs Parity 3
% Missed Avg. Defay ]| 10% Interval (resz0) # 1°
Due Dates Days Benchmark (No =2) 1 094
o] nfa nfa nfa 08 +
0 n/a nfa n/a 07 4
o] n/a nfa n/a
0 nfa n/a n/a 08 1
0 nfa nfa nfa 05 1
0 n/a nfa n/a 04 1
0 nfa n/a nfa 03 1+
0 n/a nla nfa 02+
0 nfa nla nfa 011
0 nfa n/a nfa
0 n/a n/a nfa 00 o
0 n/a n/a nla Oﬁ_
@

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 @

Feb-01 4

Mar-01 ¢

Apr01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

CAGELESS - INITIAL E:

All CLECs Parity
# Missed Avg. Delay | 10% Interval (Yes = 0) 1.0
Due Dates Days Benchmark (Ne =2) 0.8
0 nla n/a nfa 08 +
0 n/a nla nfa o7 4
0 n/a nfa nfa
o] n/a n/a n/a 08t
0 n/a n/a nla 05T
0 n/a n/a n/a 04 1
0 n/a n/a n/a
o nia n/a nfa
Q nfa nfa n/a
o] nfa nfa n/a
o] nfa nfa 0.0 o
0 2
................. (,?J)

QOct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

o

12 Mo. Total

271 - No. 108a

All CLECs Parity |
# Missed Avg. Delay | 10% Interval (Yes=0) ] 10
Due Dates Days Benchmark {No =2) 09 ¢+
0 nfa nla n/a 08 4
0 n/a nfa n/a 07 +
0 nfa n/a nfa
06 1+
o] nfa n/a nla
o} n/a n/a n/a F§q 05t
o] nfa n/a nla 4 04
0 nfa nfa nfa q 03+
0 nia nia nla o2 4
Y /
0 nia n/a n/a {011
o] nla nfa nfa B
0 na nia na q 0.0 ——— - —————
8 3885 53 5 5 & 5 5
0 n/a n/a n/a d & z g T & 5 5 » £ 5 >
$ o =z & 8 & = <« 5 3 S 2
12 Mo. Total
CAGELESS - AUGMENTS
3 Measurement ¢ All CLECs Parity
3 # Missed Avg. Delay 10% Interval (Yes = 0) 1.0
Due Dates Days Benchmark (No = 2) 09 +
o] n/a n/a n/a 08 4
o] n/a nfa n/a 07 4
0 nfa n/a n/a
0 n/a nla nfa 051
0 n/a nfa n/a 05+
o} n/a nia n/a 04 1
] nfa n/a nfa { 034
0 nfa nfa n/a 02 4
0 n/a n/a nfa
01+
0 n/a nfa n/a
o} nia n/a nla 00 ; ° ; P ————+—2
0 n/a 8. g ¢ % & & 5 § &% § & 5
..................................... £ ¥ 3 § & € & & 3 S 3 2
w © Z2 4o S5 o = <4< s 5 ° Z

—&—All CLECs
Standard

—4—AllCLECs
------ Standard

——AllCLECs
------ Standard

—— All CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Missouri
Average Delay Days for SWBT Missed Due Dates
SHARED CAGE - INITIAL :
Measurement All CLECs Parity
# Missed Avg. Delay 10% Interval (Yes = 0)
Due Dates Days Benchmark (No=2)
o} nfa n/a nla
0 nfa n/a nla
Q n/a n/a n/a
06 1+ —49— Al CLECs
0 n/a nla nla Standard
o nfa nfa n/a . 05 1 andar
0 nfa n/a nfa qd 04 1
0 nfa nla n/a 03 ¢+
o] nfa n/a nfa 02+
o} nfa nfa nfa 014
o] n/a nfa n/a
0.0 —¢—0—0——0—0—0¢—0—¢
0 nfa nfa n/a o a O o6 = = = = v e e s
0 nfa 993%9‘?9‘?3‘?99
[* S 1 < Q - 5 c =] =]
b i ﬁ 8 ZO 8 8 N ‘E" % g 3 3 3:

SHARED CAGE - AUGMENTS

All CLECs Parity
108 - 06 # Missed Avg. Delay 10% Interval (Yes=0) 1.0
Due Dates Days Benchmark {No=2) 09+
0 n/a nfa nfa 1 08 4
0 / 3
n/a nfa n/a 07+
¢} n/a n/a nfa :
0 wa wa nia 1061 —&— Al CLECs
o nfa ) nfa 4 o5+ e Standard
¢} n/a n/a n/a 04 1
o} nfa n/a nfa 03 1+
0 nfa n/a nia 1 021
o nfa nfa n/a 3 014
o] nfa nfa nia
0.0 = p—O0—0—¢—0—0—9—¢—0¢——%
o] nfa nfa nfa 6 © O = = = = = o e
0 nfa n/a n/a 8'0'9‘:"90'0'90‘999
a 5 2z © £ 2 5 5 >» £ 3 ©
== : § ¢ 2z &8 § ¢ s < 2 3 5 2
12 Mo. Total
VIRTUAL - INITIAL
Measurement All CLECs Parity
108 - 07 # Missed Avg. Delay | 10% Interval (Yes=0) [ 10
Due Dates Days Benchmark (No=2) 1 09 4
o} nfa nfa n/a 3 08 +
/ %
g nfa n/a n/a 071
0 na na e 06} —&—AlICLECs
0 n/a nfa nfa
ost |- Standard
0 nla n/a nfa .
0 nla nl/a nla 04 1
0 n/a nla n/a 03 1
0 n/a nla nfa oz 4
o] nfa n/a nfa 014
0 nla n/a OO & - & & - - & &- & &
0 n/a n/a ) e 6 o « + - <« = + = =
o 8 8 8 8 3 5 3% 5 5% § § &g
a b 2 [} o o ki 8 > c = =)
.......................................................................... % fe] 2 8 s & = < <§\1 3 =5 43:

o

All CLECs

# Missed Avg. Delay 10% Interval (Yes=0)
Due Dates Days Benchmark {(No=2)
o} n/a nfa n/a
0 nfa nla nfa
] nfa nfa n/a
—4—All CLECs
0 nfa nfa nla 5 Standard
0 nia n/a nla ] 05T - - - -Standar
o] n/a nfa n/a [ 04 +
a nfa nfa nfa 03 4
0 nla n/a n/a 02+
0 /
n/a n/a nfa 01 1
0 n/a nfa nfa
0.0 —0—¢—0—0—0—0—
o nfa nfa nfa o 9O o -
a 8 8 8 8 5 5 58 & 5
------ i 2% 5% £ 3§ %%
{ - o 4 © 2 4 8 & = < £

271 - No. 108b



PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001

Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - AUGMENTS

CAGED - INITIAL
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
1 1 100.0% 0
0 0 nfa n/a
1 1 100.0% 0
o] o] nfa nfa
7 7 100.0% 0
1 1 100.0% 0
o] 0 n/a n/a
0 0 n/a n/a
0 0 nfa nfa
0 0 nfa nfa
o] 0 nla nfa
8} 0 nfa nfa
12 Mo. Total 0

12 Mo. Total

46

: Measurement [ All CLECs Z-Value thru 7/00
109 - 02 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
2 2 100.0% ¢
o] 0 nfa n/a
0 0 nfa nfa
0 0 nfa nfa
14 14 100.0% [
5 5 100.0% 0
8 8 100.0% 0
6 6 100.0% 0
2 2 100.0% 0
2 2 100.0% 0
1 1 100.0% 0
6 6 0

CAGELESS - INITIAL

CAGELES

n/a

S - AUGMENTS

Measurement All CLECs Z-Value thru 7/00
109 - 03 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
3 3 100.0% o]
2 2 100.0% Q
4 4 100.0% o]
0 0 n/a nfa
0 0 nfa nfa
0 0 nfa nfa
1 1 100.0% o]
1 1 100.0% 0
4 4 100.0% 0
1 1 100.0% 0
1 1 100.0% 0
0 0
7 7

100%

90%
80% A
70% 1
60% T
50% T+
40% +
30% T
20% +
10% 1
0%

Oct-00 4
Nov-00 +

Dec-00 4

Jan-01 +
Feb-01 ¢

Mar-01 4
Apr-01 @
May-01 @
Jun-01 ¢
Jul-01 @
Aug-01

100% ——0—¢—
9% R--~--meme e e e e e -
80% A
70% 1
60% +
r—r— ottt
88885553 53%3§¢%
58 2858388283532

100%
90%
80%
70%
60% T
50% +
40% T
30% 1
20% 1
10%

—4— All CLECs
------ Standard

—<—AIlCLECs
------ Standard

0%

Sep-00

All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
0 o] nfa nfa
2 2 100.0% 0
5 5 100.0% 0
1 1 100.0% 0
4 4 100.0% o]
2 2 100.0% 0
1 1 100.0% 0
11 11 100.0% 0
18 18 100.0% o]
o} 0 nfa n/a
0 0 nfa n/a
0 9] n/a n/a
12 Mo. Total

QOct-00 4
Nov-00 +

Dec-00 4

Jan-01 ¢
Feb-01 4

Mar-01 4
Apr-01 4+
May-01 +
Jun-01 ¢+
Jul-01 +
Aug-01

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Nov-00 +

Dec-00 +

Jan-01 4

Feb-01 4

Mar-01 4
May-01
Jun-01 4
Aug-01

271 - No. 109a

—&— AllCLECs
------ Standard

All CLECs
Standard




PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines

SOOI A o O D MO O O M A W W S A Y oS S W BSOS AU SN NI AL s -
SHARED CAGE - INITIAL
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2) G0% 4 - - =« - st i e f e e eeameaamcoomaaanaa
0 0 n/a n/a s0% 4
0
0 nfa n/a 70% 1
0 Q nfa n/a
0 0 nfa n/a 60% T
—<——AliCLECs
o} o] n/a n/a 0%+ Standard
0 0 n/a nfa 40% 1
0 o} nfa nfa 30% +
0 0 nfa nfa 20% +
o] o} nfa n/a 10% 1
O 0 n/a n/a 0% & - & - - & & &- - -
0 0 wa nfa MEDAED A A G A A
© 8 © ¢ O Q o Q 9 © © Q
0 0 nfa nfa & ¢ 5 § ¢ £ 5§ 5 » £ 3 ©
g 6 2 4 8 £ = « 2 3 = 2
12 Mo. Total
SHARED CAGE - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0;N0o=2) E] Q0% 4 -« mmmccmmnem o m e i it e s m - o
0 a n/a nfa
o} o] n/a nfa
o] 0 nfa nfa
o] Q nfa nfa -——AllCLECs
0 0 nfa na @t o>cTo e Standard
0 0 n/a nfa
0 0 nfa nfa
0 0 nfa nla
[¢] o] nfa n/a
0 0 na nia ‘s & @ @ = = - = £ = = =
6 6 & & 9o © 6 o 9 Q o 9
0 0 nia n/a - z % < _g 5 5 5 5 3 =
0 4 oz 48438 ¢& =« 52 3 > &

VIRTUAL - INITIAL
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity 100%
Requests interval Interval (Yes=0; No=2) 90% F----- e i - e
0 0 n/a nfa 80% +
0 0 nfa nfa 70% 1
0 0 n/a nfa
60% 1
0 0 nla n/a —4—AllCLECs
0 0 nfa na  H YT I feeanan Standard
o} 0 nfa nfa
0 Q nfa n/a
0 o} n/a n/a
0 o] n/a nfa
o} o] n/a nfa L
0 0 wa a oA S A A A A
0 0 n/a nfa 2232 2 2 2 2 32 2 8 3
: § 62 &3¢ 2 2833 2

12 Mo. Total i

] VIRTUAL - AUGMENTS [
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests interval Interval (Yes=0; No=2) 90% 4 - -moemmmmnemmm e mameeman——ed
0 0 nfa nla 80% +
0 o] n/a n/a
70% +
0 o} n/a nfa
60% 1
o] 0 n/a nfa —<—AIlCLECs
0 0 nfa nfa se%r Standard
o] o} n/a n/a 40% 1+
0 o} nfa nfa 30% +
0 o] n/ia nia 20% +
o] 0
n/a nfa 10% 4
0 0 n/a nla
0%  —¢—o—¢— ¢
0 o} nla n/a 2 28 8§ 8 £ = =
0 0 na 2% 3 % ¢ 2 ¢
.............. O 8 <] o) 5 B (i}
l 12 Mo. TotalE 0 2] Z o =5 w =

271 - No. 109b



PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

August 2001

Missouri

Measurement

4

Percent of Updates into DA Database within 72 Hours

All CLECs

No. of
Updates

No. in
72 Hours

Percent
in 72 Hours

265
508
407
540
346
848

47 47
265
508
407
540
346
848

100.0%

99.0%
98.0%
97.0%
96.0%
95.0%
94.0%
93.0%

92.0%

Dec-00 +

Jan-01 +

Feb-01 ¢+
Mar-01 4
Jun-01 4+

—— Al CLECs
Standard

{ Measurement
111- 01

All CLECs

No. of
Updates

Average
Interval (Hrs.)

47 51.2
265
508
407
540
346
848
589
706

42.8
34.0
34.0
28.7
251
244
24.0

Measurement
112 - 01

All CLECs
Percent

Accuracy
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

All CLECs

Oct-00 4

Nov-00 +

Dec-00 +

Jan-01 4+

Feb-01 ¢+

Mar-01 4+

——AllCLECs
Standard

—— Al CLECSg
Standard

No. That
Flow Thru

Benchmark
'Z - Value"

% That
Flow Thru t

1.20%

Dec-00 4+

v *
- -
o (=]

Apr-01 4+

= o
@ ©
el L

—e—AlICLECs
Standard

May-01 +

271 - No. 110-113



PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Missouri

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-00, Crltlcal Z Applies; After Oct—OO Critical Z does not apply (l.e., In Parity: Yes =0; No = 2)

All CLECs
No. Pre-mature % Premature
Disconnects Disconnects

0.00%[:

—&— All CLECs
Standard

O oo QO C O N 2N 200
O 0O 0000 o NO O

Nov-00 +
Dec-00 4
Feb-01 4
Jun-01 ¢
Jul-01 ¢

Frame Due Time (FDT)

Measurement All CLECs
No. Pre-mature % Premature

Disconnects Disconnects |
0.00%
0.00%
0.00%
4.00%
0.00%
G.48%
0.59%
0.00%
0.00%
0.00%
0.91%
0.58%

—&— All CLECs
Standard

W h OOOWNOOGOGOOO
O 0O 0O 0 00 0O O M O

Oct-00 ¢
Dec-00 +
Feb-01 +
Mar-01 +

271 -No. 114



PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Missouri

CHC/FDT LNP with Loop Provisioning Interva

Coordinated Hot Cut - (< 10 lines)
All CLECs

No. Within % Within 4 Z-value
interval interval ] 102.0%
263 100.00%: n/a 100.0%
177 92.67% na |
123 96.85% na || 980%
151 96.79% n/a ] 96.0%

110 94.83% | n/a &
X 0,
100 99.01%§: n/a :: 94.0%
194 98.98% n/a 92.0%
323 99.08% nfa 90.0%
99.39%f  na 58,00
100.00%  na e
n/a

Nov-00 +
Feb-01 4
Mar-01 +
Apr-01 4+

Coordinated Hot Cut - (10 - 24 lines
Measurement All CLECs £
114.1-02 E No. Within % Within 120.0%
Interval interval
Sep-00E: nfagi : 100.0%
Oct-00E: 100.00%; 80.0%
Nov-00 100.00%F ,
Dec-00}; 100.00%f{ q B00%
Jan-01 100.00% E; 3 40.0%
Feb-01 f: 100.00% £ :
Mar-01 100.00% | 200%
Apr-01 F 100.00% f 0.0%
May-01r_: 100.00%
Jun-01 [ 100.00%
Jul-01 100.00%
Aug-01 :

12 Mo. Total

Oct-00 +
Nov-00 4+
Dec-00 +
Jan-01 4
Feb-01 +
Mar-01 ¢+
Apr-01 +
May-01 +

Frame Due
Measurement All CLECs g
114.1-03 No. Within % Within il Z-value
Interval Interval :
14 93.33% n/a
146 . n/a
99 . : n/a
124 . n/a
115 . n/a
374 . n/a
473 . nfa
355 n/a
459 . n/a

n/a

Oct-00 +
Nov-00 +
Feb-01 4+
Mar-01 4+
Jun-01 4+
Jul-01 4+

n/a

n/a

Frame Due Tim

Measurement All CLECs H
114.1-04 No. Within % Within 120.0%

Interval Interval

Sep-00 100.00% 100.0% ¢
Oct-00

Nov-00; 4 80.0% |

Dec-00: 100.00%
Jan-01 60.0% T

Fep-01 100.00% 20.0% 4
Mar-01f 100.00% :
Apr-01f; 100.00% H 20.0% 1
May-01F; 100.00% :
Jun-01f; 100.00%
Jul-01 100.00%
Aug-01§ 90.00%

0.0%

Dec-00 4
Feb-01 4
Mar-01 4+

12 Mo. Total

271-No. 1141



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

August 2001

Missouri

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC)

Measurement
115 - 01

—=

All CLECs

No. of
Conversions

No. of Trouble
Reports

Percent
PTR

243

290

186
387
487

453

W

Frame Due Time (FDT)

Oct-00 +

AllCLECs

No. of
Conversions

Ne. of Trouble
Reports

Percent
PTR

176
122
151
136
419
507
390

= ~ O N 22 0NOO OO

0.00%
0.00%
0.00%
0.00%
0.48%
0.00%
0.26%
0.41%
0.00%
1.60%

Dec-00 4+

Dec-00 ¢

Feb-01 4

Al C|

115.1-01

No. of Trouble
Reports

Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01

12 Mo. Total

Mean Time
to Restore

O W O W =200 =0N

$9.00

Frame Due Time (FDT)

Measurement

All CLEC:

Jul-01 4

Oct-00

1151 - 02

Oct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01

Jul-01
Aug-01

No. of Trouble
Reports

1= N O N 2O NOo o oo

12 Mo. Total

Mean Time
to Restore

Mar-01 4

271 - No. 1151151

Nov-00 ¢

Jul-01




PERFORMANCE MEASUREMENT TRACKING

August 2001

NXX Missouri
Percent NXXs loaded and tested prior to the LERG Effective Date
] Measurement Al CLECs Toswer
g 117-01 # NXXs icaded Number Percent Percent Z-Value 3
& tested By LERG Date | By LERG Date | By LERG Date
4 3 75.0% 100.0% 239
: 14 13 82.9% 50.0% :
? 57 32 56.1% 50.0%
119 102 85.7% 95.0%
77 76 98.7% 100.0%
15 12 80.0% 100.0%
12 9 75.0% 0.0%
3 2 66.7% 100.0%
7 5 71.4% 100.0%
4 1 25.0% 100.0%
Jul-01 85 37 67.3%

94.7%

#late Average
Orders Delay Days
1 2.00

N
[y

S B WM oW w s

10
64
218
18.0
37
157
23.0

:

Delay Days

na
14.00
18.00
26.00

o —— SWBT
N I B CRE All CLECs

Sep-00
Oct-00 1
Nov-00
Dec-00 4
Jan-01 4
May-01 ¢
Jun-01 4

271 - No. 117-118



PERFORMANCE MEASUREMENT TRACKING August 2001
Bona Fide Requests (BFRs) Missouri

Measurement §: All CLECs
No. of No. in Percent Benchmark
Reqguests 30 Days in 30 Days "Z - Value"

—&— All CLECs
Standard

Oct-00 &

[{vo o v o oo 20000

(

T T

ays (Already.

All CLECs
No. of No. in Percent Benchmark

Quotes 10 Days in 10 Days "Z - Value"

n/a Valks 100.0%
n/a n 90.0%
n/a 80.0%
n/a 70.0%
n/a 60.0%
50.0% —e¢—AllICLECs
n/a o
nia 40.0% Standard
30.0%
n/a 20.0%
n/a 10.0%
0.0%

n/a
n/a
n/i

O 0 00 00000000

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Jun01 ¢

Feb-01 ¢

Measurement All CLECs
Percent B

121-02 No. of No. in enchmark
Quotes 30 Days in 30 Days "Z - Value"
Sep-00: nfa n/a
Oct-00 nfa n/a
Nov-00 {5 n/a nia
Dec-00 nfa n/a
Jan-01 nfa n/a
Feb-01 [ n/a
Mar-01 f; n/a
Apr-01 n/a
May-01 n/a
Jun-01 n/a
Jul-01 n/a
Aug-01 n/a

I 12 Mo. Totali
iulutabubelslvllolinlulabull

—— All CLECs
Standard

Jan-01 ¢
Feb-01 ¢
Jun-01 ¢

Nov-00 ¢
Dec-00 ¢

No. of N Percent Benchmark
Quotes in 90 Days "Z - Value"
n/a Mafd 120.0%
100.00% 0.00
nfa n/al] 100.0%
n/a n/a 80.0%
100.00% 0.00 60.0% —— All CLECs
. (]
nfa n/a Standard
n/a 40.0% -
100.00%
n/a

100.00% ) 0.0%

20.0%

Oct-00 4+
Jan-01 ¢+
Jun-01 4+

100.00% F

271 - No. 120-121



PERFORMANCE MEASUREMENT TRACKING August 2001

Special Request Processes

Percent of Timely and Compliant Change Management Notices

Measurement All CLECs
123 -01 No. of Number Percent

Notices on Time On Time

U = = W A W

]
50.00% 120%
100.00% 100%
100.00%
0,

100.00% 80% 1
50.00% 60% —e—All CLECs
20.00% 0%
]

100.00%
80.00% 20%
100.00% 0%
100.00%
0.00%

o = S n w2 v oese s

Dec-00 +
Jan-01 +
Mar-01 4

72.06%

Measurement All CLECs
124 - 01 No. of No. Resolved Percent
Failures on Time On Time

nfa
100.00%
100.00%
nfa

—&— All CLECs
Benchmark

n/a
n/a
nfa

n/a

OO0 00000 = Wwo
O CcC 0o 0O = Wwo

Jan-01 +
Mar-01 ¢
Jun-01 ¢

271 - No. 123,124



